
Automation 

Efficiency is the essence of a successful business and the pride and joy that comes out of watching 

your entire business operation working effortlessly and in tandem is priceless. But achieving such a 

high level of efficiency doesn’t happen by itself but requires a degree of quick and accurate 

assistance; assistance that no man can give but only which technology can provide.  

The birth and subsequent exponential growth of technology has greatly affected our daily lives in a 

positive way. Things we take for granted such as big screen T. V’s that give you a cinema experience 

or temperature machines that you can set heat or cold air to your body preference were once 

unheard of. But all this technology was not initially designed for public use; in fact most gadgets we 

see and use today were first developed for business and government use. 

Take the dearly beloved cell phone for example, its origins date back to world war two where the 

military made use of hand-held radio telephony links. These devices made it easier for soldiers to 

communicate more efficiently on the battleground. And now in 2017 we have all sorts of cell phone 

gadgets for public consumption.  

If technology therefore was first designed to make businesses more efficient, why are most 

businesses not operating efficiently? The answer lies in the lack of use of technology in business, 

especially amongst small businesses. 

The business term used is automation which basically means ‘to convert your manual processes into 

computer automated processes’. By that I mean taking some of your day-to-day operations and 

incorporating technology to enable them to operate more efficiently. Because lest face it, human 

error is prevalent in business and there are some areas of an employee’s job description which 

technology could significantly reduce errors.  

Automation is a great way to increase productivity, accuracy and the bottom line because the more 

efficient you are the more profitable you be. Entrepreneurs must make use of the vast amount of 

technology offered to businesses of all industries because there is technology designed specifically 

for each particular industry.  

But many small business owners have resisted automation preferring to stay true to the old guard. 

Their argument being if it works why should they change it? Well automation does not say your old 

methods do not work; all automation says is that there is a quicker and more efficient way to 

implement your very same methods. 

I would imagine the problem lies in a lack of understanding of technology therefore in the coming 

weeks I will explain how you can use different technology in the different departments and areas of 

your business.  
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