
Efiling  

The South African Revenue Services (SARS) has over the years faced much criticism over its 

inefficiencies, call centres, consultants lacking adequate knowledge to assist customers and not to 

mention those long painful queues at their branches. Well, SARS has been trying to clean up its act 

and after seeing the growing number of people accessing the World Wide Web; SARS saw the 

internet as a possible solution, and thus the efiling system was born. 

Efiling is an on line platform that allows tax payers to submit returns, pay tax, receive updates and 

do almost about anything tax related. It is convenient, efficient, secure and allows you to avoid those 

long painful queues; it is by far the best thing that ever happened to SARS. It can be used by 

individuals, businesses and tax practitioners; and as a small business, all you need to do to start 

submitting through efiling is to log into www.sarsefiling.co.za, select the business registration 

option, fill in your company name, company registration number and business tax numbers 

according to your tax types i.e. VAT, PAYE etc. Thereafter you are able to submit and pay your taxes 

from the comfort of your office.  

There have been concerns over the security of the platform but SARS has assured us of its safety and 

I for one, having used it for the past few years, can attest to their claim. They have put in place 

safety measures such as a log in name and password which you alone should know; an automated 

log out after a brief period of inactivity and most importantly, if you choose to pay your tax through 

efiling, the SARS bank account is linked to the efiling system ensuring you don’t send your money to 

the wrong account or even worse, get scammed into transferring money into a bogus account. 

Secondly, after you have made payment, SARS sends a payment authorisation to your internet 

banking of which you must approve before SARS is able to debit the payment from your account. 

From a management point of view, there are so many advantages of using efiling because it acts as a 

tax management program. It stores all your tax types on one platform, allows you to view all 

outstanding submissions and amounts; submission due dates, calculate tax to be paid, query any 

calculation; and you are able to request tax statements as well as view the history of all your past 

transactions. Efiling also allows you to apply for the all important tax clearance, which in itself is a 

big plus. 

Efiling is accessible from anywhere at any time and SARS has even developed a mobile app ensuring 

we can pay our tax on the go; they are certainly trying to leave us with no excuse for not paying our 

taxes. 
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